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What does it take to delight customers? Here are a few thoughts you can refer to when
working on products to help make them more usable, delightful and profitable for your
company. It takes more than just a checklist to make great products, but think of this as
something quick you can refer back to when designing for your customers.

1.

2.

Keep the solution simple (if its takes too long to explain to people, its too hard)

Put yourself in your customers shoes (what would they do? what would they
say?) Test your assumptions with customers.

Think about the end goal (what is the customer trying to achieve, how will it help
them and how it will help your business)

Make technology do the hard work (if you dont need to add it to the design and
you can make the technology do the hard work behind the scenes - then great!)

Understand the customer context (would they really want to do it that way and in
the place they are using it?)

Show customers something they can use & play with - dont just ask them what
they want

When designing - Fail, fail and then fail again (don't be afraid to fail many times
to get it right)

Talk to your customers or find ways to speak to people who speak to customers
(don't design in a vacuum)

What could you add to help delight your customers?

Thank you John Rhodes for reviewing :)

unit a, 22/f, yue on commercial bldg., 385-387 lockhart road, wan chai, hong kong
tel. 852 2581 2166 fax. 852 2833 2961 email. info@apogeehk.com www.apogeehk.com



